Article published on http://www.salomeheyward.info on June 7, 2011

[bookmark: _GoBack]Salome Says
OCR issues Policy Guidance on the use of Emerging Technologies by educational institutions.
In a May 26, 2011 Frequently Asked Questions policy document, OCR addressed a number of the compliance obligations surrounding the use of emerging technology. Issues discussed include:
General compliance obligation: The emerging technology must either be fully accessible to individuals with disabilities or accommodations or modifications must be provided “to ensure that the benefits of… the program are provided…in an equally effective and equally integrated manner.” 
Continuing obligation: All planning and consideration of the use of emerging technology must involve planning for accessibility. “The planning should include identification of a means to provide immediate delivery of accessible devices or other technology necessary to ensure accessibility from the outset.”
Ease of use: The obligation to provide individuals with disabilities the opportunity “to acquire the same information, engage in the same interactions, and enjoy the same services…” does not require “identical ease of use.” The compliance standard is “substantially equivalent ease of use.”  
Other disabilities: The obligation to not discriminate against individuals with disabilities as a result of inaccessible technology extends to disabilities beyond those that are vision and hearing based. The guidance includes an excellent example of technology related access issues for students with specific learning disabilities.
Faculty behavior: Institutions are legally responsible for the behavior of faculty that results in students with disabilities being denied an equal opportunity to participate in the educational program. It was noted that “schools should provide, and faculty and staff should participate in, professional development about accessibility and emerging technology, and about the role of faculty and staff in helping the school comply with disability discrimination laws.”

Consult the guidance document: at http://www2.ed.gov/about/offices/list/ocr/docs/dcl-ebook-faq-201105.html. for a detailed discussion of the steps that institutions should take when making determinations regarding the accessibility of emerging technology. 
